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The Commonwealth of the Bahamas ("Commonwealth", "we," "us," "our") 
respects your privacy and is committed to protecting your personally identifiable 
information. We have adopted this privacy policy ("Privacy Policy") to explain 
what information may be collected on this site ("Site") and how such information 
may be used and/or shared with others. This Privacy Policy applies solely to 
information collected through this Site and not through any other sources. This 
Privacy Policy is subject to the Terms of Use posted on this Site. Please return 
to this Site and review this Privacy Policy from time to time, as it may be 
amended without notice. Any changes to this Privacy Policy will be effective 
immediately upon the posting of the revised Privacy Policy on this Site. Your use 
of this Site constitutes your agreement to this Privacy Policy. 

Your California Privacy Rights 

The following only applies to California residents. 

We may from time to time share your personally identifiable information with our 
subsidiaries, affiliates, sponsors, partners, advertisers or other third parties for 
their direct marketing purposes. 

If you do not want us to share your personally identifiable information with such 
third parties for their direct marketing purposes, please let us know by email 
at tourism@bahamas.com or by mail at The Bahamas Ministry of Tourism, P.O. 
Box N-3701, Nassau, Bahamas. Your opt-out request will be processed within 
30 days of the date on which we receive it. 

For more information on how your personally identifiable information is collected 
and used, please read the remainder of our Privacy Policy. 

Children Under 13 

This Site is not directed to children under 13. We do not knowingly collect 
personally identifiable information from anyone under 13 years of age, except for 
the limited circumstances described below. In the event a child under the age of 
13 submits a question to us on this Site and identifies his or her age, we may 
use the child’s e-mail address for the sole purpose of responding to the child’s 
question on a one-time-only basis. However, we will not use the child’s e-mail 
address to recontact the child and we will delete it from our records once we 
have responded. If we become aware that we have unknowingly collected 
personally identifiable information from a child under the age of 13, we will make 
reasonable efforts to delete such information from our records. 
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Your Information and How We Use It 

This Site collects two kinds of information: (1) information that personally 
identifies you (such as your name, e-mail address, and mailing address); and (2) 
information that does not personally identify you (such as the number of users 
who log on to this Site on a daily basis). As a general policy, no personally 
identifiable information is automatically collected from your visit to this Site. 
However, in certain circumstances, you may be asked to provide us with some 
specific information about yourself in order to use certain features on this Site or 
to take advantage of certain opportunities that we may offer through this Site. 
For example: 

Newsletters: If you wish to receive our online newsletter, you will be asked to 
provide your e-mail address. This information will be used to subscribe you to 
the newsletter you requested. 

Promotions, Sweepstakes, and Contests: This Site may, from time to time, 
offer special promotions, sweepstakes and/or contests. If you choose to 
participate, you will be required to provide your name, address, e-mail address, 
and/or date of birth, as well as other information about you that is relevant to the 
specific promotion, sweepstakes or contest. Such information will be used to 
select the winners, to notify you if you win one of the sweepstakes and/or 
contests, and otherwise in connection with the administration of the promotion, 
sweepstakes or contest. We also reserve the right to share this information with 
any of the promotion, sweepstakes or contest sponsors or partners and use the 
information for any other purpose disclosed to you in the applicable terms and 
conditions. 

Message Boards / Chat Rooms: You will be required to register with us in 
order to participate in our message and bulletin boards and chat rooms. The 
personally identifiable information that we require during registration may 
include your name, e-mail address, and other information about you. This 
information will be used to protect the security and integrity of this Site. It may 
also be used to provide you with the information or materials that you requested 
on the registration page. Please be advised that if you voluntarily disclose 
personally identifiable information on our message or bulletin boards or chat 
rooms, such information can also be collected and used by others and could 
result in unsolicited messages from other people. 

Please note that any information you submit on this Site will be used (i) to carry 
out your requests and respond to your inquiries, (ii) in accordance with the terms 
set forth herein, and (iii) as otherwise disclosed at the point where such 
information is collected or in any additional terms and conditions applicable to 
the particular feature of this Site. Please also note that in order to carry out your 



requests and respond to your inquiries, we may share your personally 
identifiable information with third parties that perform functions on our behalf (or 
on behalf of our partners), such as companies or individuals that deliver 
merchandise, participate in our promotions, administer our promotions, provide 
marketing or promotional assistance, analyze data or provide customer service 
(but such information will be shared only to the extent they need such 
information to perform their functions). Your personally identifiable information 
may also be used by us or shared with our subsidiaries, affiliates, sponsors, 
partners, advertisers or other third parties to provide you with product 
information and promotional and other offers. You may always direct us (by 
contacting us at the address listed below) not to share your personally 
identifiable information with these parties or not to use your personally 
identifiable information to provide you with such information or offers. You have 
the right to access your personal information, to have it corrected and the right 
to recourse; at any time if you believe your data protection rights have been 
breached. Except as provided herein, your personally identifiable information will 
not be provided to any third parties without prior approval from you. We will put 
in place measures to guarantee that your data is kept up-to-date and processed 
securely. 

From time to time, we may collect non-personally identifiable information from 
you through the standard operation of our servers. Such information can include 
the type of browser being used, the operating system you are using, the domain 
name of your Internet service provider, and the number of users that visit a 
specific page on this Site and the character and duration of such visits. This 
information may be used to help analyze site traffic and improve our services. 
We may also aggregate such information to create statistical data and share it 
with potential advertisers, partners, affiliates and other third parties. At no point, 
however, will the aggregated information personally identify you. We do not 
keep your personal information for longer than necessary to execute the specific 
task for which it was collected. However, we may keep your information for a 
longer period for historical, statistical or scientific purposes with the appropriate 
safeguards in place. 

We reserve the right to disclose any personally identifiable or non-personally 
identifiable information to third parties, (such as European Anti-Fraud Office, the 
Court of Auditors, or law enforcement authorities) if we are required to do so by 
law or if we reasonably believe that such action is necessary in order to: (a) fulfill 
a government request; (b) conform with the requirements of the law or to comply 
with legal process served on us; (c) to protect or defend our legal rights or 
property, this Site, or its users; or (d) in an emergency to protect the health and 
safety of this Site’s users or the general public. 

Surveys 



From time to time, we may conduct surveys on this Site. If you decide to 
participate, you may be asked to provide certain demographic information (such 
as your sex, date of birth and zip code). We may use the information that you 
submit, including your responses to the survey questionnaires, for the 
purpose(s) identified to you prior to your participation in the survey. In some 
cases, we may publish the results of the survey, but only as aggregate 
information. As we may be conducting certain surveys with our advertisers, 
sponsors or other third parties, we may also share the results of such surveys 
with such third parties, but in no event will the results personally identify you. 

Social Media 

We use social media to present our work through widely used and 
contemporary channels. For instance, you can watch videos, which we upload 
to our YouTube page and follow links from our website to Twitter, Facebook, 
Pinterest, Instagram and WeChat. 
 
Cookies are not set by our display of social media buttons to connect to those 
services when our website pages are loaded on your computer (or other 
devices) or from components from those services embedded in our web pages. 
 
Each social media channel has their own policy on the way they process your 
personal data when you access their sites. For example, if you choose to watch 
one of our videos on YouTube, you will be asked for explicit consent to accept 
YouTube cookies; if you look at our Twitter activity on Twitter, you will be asked 
for explicit consent to accept Twitter cookies; the same applies for Facebook, 
Pinterest, Instagram and WeChat. 
 
If you have any concerns or questions about their use of your personal data, you 
should read their privacy policies carefully before using them. 
 

Cookies In Use on Bahamas.com 

Essential Cookies 
These cookies are essential to the functionality of this website and cannot be 
disabled 

Categories  Cookies 

   



Performance/Functionality Cookies 
These cookies are used to enhance the performance and functionality of our 
websites but are non-essential to its use. Without these cookies, some features 
of our website may become unavailable. 

Categories  Cookies 

   

Tracking/Analytics and Customization Cookies 
These cookies collect information about visits and traffic sources that is used to 
help us understand how our website is performing and being utilized by visitors. 
These cookies may also apply customizations in order to enhance your 
experience. 

Categories  Cookies 

   

Advertising (Targeting) Cookies 
These cookies are set by our advertising partners. They insure that advertising 
messages are more likely to be relevant to you and your interests by uniquely 
identify your browser and device. If you do not allow these cookies, you will not 
experience our targeted advertising across different websites. 

Categories  Cookies 

   

Other 

Categories  Cookies 

   

 
Social Media Cookies 

We use social media platforms such as Twitter, Facebook, YouTube, Instagram, 
Pinterest and WeChat to strengthen our online presence and visibility. 

● Where applicable,  you may have the option share our content on your 
social media profiles using the service ShareThis. You may need to 
accept the cookie policy of the respective social media platform in order 
to do so. 



● You can watch videos, which we upload (embed) to our YouTube page. 
You can also follow links from our website to social media platforms; 

● In order to watch a video on our website, a message will alert you that 
you need to accept YouTube cookies to do so. YouTube has its own 
cookie and privacy policies over which we have no control. There is no 
installation of cookies from YouTube until you consent to YouTube 
cookies; 
 

Google Analytics 

We use Google Analytics, a web analytics service provided by Google, Inc. 
("Google"). Google Analytics uses cookies to help us analyze how visitors use 
this site. The information generated by the cookie about your use of the website 
(including your IP address) will be transmitted to and stored by Google on 
servers in the United States. 
 
This site has activated IP anonymization, which means Google will 
truncate/anonymize the last octet of a visitor’s IP address. Only in exceptional 
cases will the full IP address be sent to and shortened by Google servers in the 
USA. 
 
On behalf of the Commonwealth of the Bahamas, Google will use this 
information for the purpose of evaluating your use of the website, compiling 
reports on website activity for website operators, and providing other services 
relating to website activity and internet usage to the website provider. Google 
will not associate your IP address with any other data held by Google. 
 
You may refuse the use of cookies by selecting the appropriate settings on your 
browser. 
 

IP Address 

An IP address is a number that is automatically assigned to your computer 
whenever you are surfing the Web. Web servers, the big computers that "serve 
up" Web pages, automatically identify your computer by its IP address. We 
collect IP addresses for purposes of system administration, to report aggregate 
information to our sponsors and advertisers, and to track the use of this Site. 
When visitors request pages from this Site, our servers log the visitors’ IP 
addresses. It is not our practice to link IP addresses to anything personally 
identifiable, which means that a visitor’s session will be logged, but the visitor 
remains anonymous to us. However, we reserve the right to use IP addresses to 
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identify a visitor only when we feel it is necessary to enforce compliance with 
this Site’s policies or to protect our service or customers, this Site, or others. 

Cookies 

"Cookies" are small text files from a Web site that are stored on your hard drive. 
These small text files make using a Web site more convenient by saving your 
passwords and preferences for you. Cookies themselves do not contain any 
personally identifiable information. We may analyze the information derived from 
these cookies and match such information with data provided by you or another 
party. We may provide our analysis and certain non-personally identifiable 
information to potential partners, advertisers (who may use this information to 
provide advertisements tailored to your interests) or other third parties, but we 
will not disclose any personally identifiable information, except as provided in 
this Privacy Policy. Also, we may allow third parties that serve advertisements 
on our Site (including our promotion partners) to place and access cookies on 
your computer, but they will not be able to access our cookies. The use of 
cookies by such third parties are not subject to our Privacy Policy, but are 
subject to their own respective privacy policies. 

You can have the option of deciding whether or not to accept a cookie by 
resetting your browser to notify you whenever a cookie is being sent to your 
hard drive. You may also delete a cookie manually from your hard drive. Please 
note, however, that some parts of this Site will not function properly or will be 
considerably slower if you refuse to accept a cookie or choose to disable your 
cookies settings. Here are browser setting instructions for various browsers, if 
you choose to change your cookie settings. 

Opting Out 

[Provide link to clear Opt-in Cookie] *THIS ACTION IS PENDING 
By default, the browsing experience of website visitors is tracked by Google 
Analytics in order to produce anonymized statistics. 
 
You can prevent Google’s collection and use of data (cookies and IP address) 
by downloading and installing the Google Analytics Opt-out Browser Add-on. 
Please note that on this website, Google Analytics code is supplemented by 
“gat._anonymizeIp();” to ensure an anonymized collection of IP addresses (so 
called IP-masking). 

Do Not Track Preferences 

Do not track is a function that allows visitors to opt out from being tracked by 
websites for any purpose including the use of analytics services, advertising 
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networks and social platforms. Do not track options are available in a number of 
browsers including: 

● Firefox 
● Chrome 
● Safari 
● Opera 

 
If you enable do not track in your web browser, Google Analytics will respect 
your choice, and you will not be tracked. This is in addition to you opting-out of 
the aggregation and analysis of data for our website statistics. 
 
If you have disabled all cookies from your browser, we will still collect some 
general data about your browsing (e.g. a record of a visitor to our website) but 
they will be less accurate and your visit will not be tracked. 
 

Notice of Breach 

If a security breach causes an unauthorized intrusion into our system that 
materially affects you or your personal data, we will notify you as soon as 
possible (within 72 hours of discovery) and follow up with a notice of any 
action(s) taken in response. 
 

Transfer of Assets 

As we continue to develop our business, we may sell or purchase assets. If 
another entity acquires us or all or substantially all of our assets, personally 
identifiable information, non-personally identifiable information, and any other 
information that we have collected about the users of this Site will be transferred 
to such entity as one of the transferred assets. Also, if any bankruptcy or 
reorganization proceeding is brought by or against us, all such information may 
be considered an asset of ours and as such may be sold or transferred to third 
parties. 

Choice 

You can choose not to receive any newsletter, e-mail or other communication 
from us by (i) following the removal instructions in the communication that you 
receive, or (ii) e-mailing us at: tourism@bahamas.com. If you choose to e-mail 
us, please be sure to attach a copy of the unwanted communication. 

Keeping Your Information Secure 

https://support.mozilla.org/en-US/kb/how-do-i-turn-do-not-track-feature
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We have reasonable and appropriate security measures in place to protect 
against the loss, misuse and alteration of the information under our control. 
Please be advised, however, that while we strive to protect your personally 
identifiable information and privacy, we cannot guarantee or warrant the security 
of any information you disclose or transmit to us online and cannot be 
responsible for the theft, destruction, or inadvertent disclosure of your 
personally identifiable information. 

[Please keep in mind that whenever you give out personal information on a 
message board or in a chat room, that information can be collected and used by 
people you do not know. If you choose to voluntarily disclose information on our 
message boards and in our chat rooms, this Privacy Policy will not cover such 
disclosure of information. We urge you to use caution when disclosing any 
personal information on our message boards and in our chat rooms.] 

Other Sites 

This Site may contain links to other Web sites that we do not control or 
maintain. We are not responsible for the privacy practices employed by these 
other Web sites. We encourage you to note when you leave this Site and to read 
the privacy statements of such other Web sites before submitting any personally 
identifiable information. 

Contact Information 

If you have questions or comments about our privacy practices, or if you wish to 
review or amend any personally identifiable information you have provided, you 
can contact us at: 

The Bahamas Ministry of Tourism 
P.O. Box N-3701 
Nassau, Bahamas 

Tel: 242-302-2000 
Fax: 242-302-2098 
E-mail: tourism@bahamas.com 
© 2003 – 2018 Commonwealth of the Bahamas. All rights reserved. 
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